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Executive Summary

This Solvency and Financial Condition Report has been prepared for Prime Insurance Company
Limited (hereinafter “Prime” or “Company”) in accordance with all applicable laws and regulations.
It refers to the financial year ended 31 December 2023.

Business and Performance

The Company is licensed by the Cyprus Insurance Companies Control Service to underwrite the
following insurance classes:

Life Business Non-Life Business

Classes 1, 3 and 4 Classes 1, 3,5, 6, 7, 8, 10, 11, 12, 13, 15, 16, 17,18

The Company is registered and operates in Cyprus. It also maintains a Branch in Greece, closed to
new business since April 2020, under the Freedom of Establishment Act.

The Company prepares its financial statements in accordance with International Financial Reporting
Standards (IFRS) as adopted by the EU.

Prime’s continuing operations (Cyprus) produced a gain after tax of €0,9 million compared to €1
million profit in 2022.

Greek operations closed to new business in 2020. The losses arising from discontinuing operations
were €0,5 million compared to €0,9 million losses in 2022.

Overall, the Company had after-tax gain of €403 thousand, compared to after-tax profits of €157
thousand in 2022.

(all profitability figures are estimated under the new IFRS17 methodology)

Capital Management

The SCR coverage ratio as at 31.12.2023 was 131%, improved from the 123% reported a year
earlier. The company took active steps to improve its coverage ratio through de-risking and further
discontinuing loss making operations in Greece.

The company aims to improve the coverage ratio even further by increasing market share, further
restoring individual lines and overall profitability.
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1 Business Performance

1.1 Business

1.1.1 Name and legal form of undertaking

Prime Insurance Company Limited

55 Digenis Akritas & 1 Olympias corner
1070 Nicosia

Cyprus

Telephone: 0035722896000

Fax: 0035722896001

Email: info@primeinsurance.eu

Private Company Limited by Shares

The Company'’s registration number is HE70923

1.1.2 Name and contact details of the supervisory authority

Prime Insurance Company Limited is a Cyprus regulated entity. The contact details of its regulator
are:

Superintendent of Insurance

Cyprus Insurance Companies Control Service
Ministry of Finance

P.O. Box 23364, 1682 Nicosia

Cyprus

Telephone: 0035722602990

Fax: 0035722302938

Email: insurance@mof.gov.cy

1.1.3 Name and contact details of the external auditor
KPMG Limited
Esperidon 14, 1087, Nicosia

1.1.4 Description of the holders of qualifying holdings
The major shareholders of the Company are:
e Rodardo Ltd: 97.48% - No. of shares 25.174.700
Shareholders of Rodardo:
Golvenveil Ltd 83,3% - No. of shares 8.080
Michael Michaelides ~ 15,0% - No. of shares 1.455
Dalantel Trading Ltd 1,7% - No. of shares 165
e Intervista AE: 1.34% - No. of shares 345.000
e Michael Michaelides:  1.18% - No. of shares 304.712
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1.1.5 Material lines of business and material geographical areas where the
undertaking carries out business

Prime Insurance writes business in Cyprus under both Life and Non-Life classes as listed below.
Life Insurance

—  Unit-linked insurance

— Term insurance

—  Other life insurance
Health Insurance

— Either stand alone or health riders attached to life contracts
Non-Life

— Accident and Health insurance

—  Workers' compensation insurance

— Motor vehicle liability insurance

—  Other motor insurance

— Marine, aviation and transport insurance

— Fire and other damage to property insurance

—  General liability insurance

1.1.6  Any significant business or other events that have occurred over the
reporting period that have had a material impact on the undertaking

None

1.2 Underwriting performance

1.2.1 Qualitative and quantitative information on the Company’s underwriting
performance, at an aggregate level

The following table presents quantitative information on the underwriting performance of the
Company for the current and for the previous reporting period as per the financial statements.

€ “000s 2023 2022

Insurance revenue 27,677 23,889
Insurance service expense -23,022 -20,850
Net income or expense from reinsurance contracts held -2,331 -2,365

0 0
Investment income 3,405 -2,641
Insurance finance expenses -4,203 3,812
Reinsurance finance income 322 -132
Other income and expense -1,402 -1,630
Profit before tax 446 83
Income tax -43 74

Profit for the year 403 157
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1.2.2 Qualitative and quantitative information on the Company’s underwriting
performance by material line of business

€ 000s 2023 2022 2023 2022

Insurance revenue 12,508 10,235 15,169 13,655
Insurance service expense -9,775 -8,243  -13,247 -12,607
Net income or expense from reinsurance 454 77 -1.878  -2,287
contracts held
I Y S ) )
Investment income 3,218 -2,830
Insurance finance expenses -2,907 2,506 -1,296 1,306
Reinsurance finance income -385
T s ) S 1 )
Other income and expense -859 -1,488 -543 -142
Profit before tax 1,710 356 -1,264 -273

Income tax

Profit for the year 1,690 _ -1,287

1.2.3 Qualitative and quantitative information on the undertaking's underwriting

performance by material geographical area

Insurance revenue 26,921 22,942
Insurance service expense -21,806 -18,525 -1,216 -2,325

Net income or expense from reinsurance

contracts held -2,378 -2,747 46 382
I S 7] 71 ) )

Investment income 3,419 -2,654 =

Insurance finance expenses -3,940 3,355 -263 456

Reinsurance finance income 178 -330
-mm-

Other income and expense -1,403 -1,633

Profit before tax 958 937 -512 -855

Income tax

I ] T T N
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1.3 Investment Performance

Investment performance remains important to our overall profitability. We aim to determine our
strategic asset allocation following thorough investigations and asset liability modelling and to
maximise returns subject to predefined risk tolerance limits safeguarding that no unwanted

investment risk is taken on.

The Company’s investment portfolio is managed by experienced investment managers and their
performance is reviewed quarterly by the Company’s Investment Committee.

The composition of the investment portfolio as at 31.12.2023 was as follows:

Property, Plant & Equipment 2,355 2,355
Investment Property 3,334 2,252 1,082
Collective Investments Undertakings 57,214 50,943 6,271
Investment to Subsidiaries 4,913 - 4,913
Equities 4,689 4,689 -
Bonds 21,385 16,307 5,078
Cash and Deposits 4,750 2,262 2,488
Mortgages and Loans 574 574 -
Assets held for sale 617 - 617
Total 99,830 77,027 22,803

1.3.1 Income and expenses arising from investments by asset class,

Interest income

Dividend income 36 36 -
Rental income 27 16 11
Fair value losses on investment properties -239 -137 -102
ﬁl?(ljrl\létgLsrsas#tf(r)c:rlréslr;vestments at fair value 2.951 2826 124
Gain / (Loss) on disposal of investments 347 347 -
Impairment of subsidiary - - -
Other income 74 8 66
Exchange differences -33 -33 -
Loss on fair value of fixed assets - - -
Total 3,420 3,149 271

Income arising is composed of dividends, interest, fair value gains, gains on disposal of investments,

rental income received and foreign exchange gains.
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1.4 Performance of other activities

No significant transactions to report.

15 Any other information

No significant issues to report.
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2 System of Governance

2.1 General information on the system of governance

Prime is committed to implementing a sound governance framework that provides for the sound and
prudent management of the business based on the following principles:

Transparent organisational structure
Strategic objectives and corporate values communicated throughout Prime
Clear lines of responsibility and accountability throughout Prime

BOD members and Senior Management are qualified for their positions, have a clear
understanding of their role in corporate governance and are able to exercise sound independent
judgment about the affairs of Prime and that fit and proper requirements are met

There is appropriate oversight of Prime's activities through the three lines of defence model

Effective utilisation of the work conducted by internal and external auditors, as well as other
control functions, given their critical contribution to sound corporate governance

Compensation policies and practices are consistent with Prime's ethical values, objectives,
strategy, and control environment

2.1.1 The structure of the Board of Directors (BoD)

The current membership of the Board is presented below:

Mrs Maria Contomina, Chairwoman, Non-Executive

Mr Panayiotis Panayiotou, Vice Chairman, Executive CEO

Mrs Theoni Panagopoulou, Non-Executive

Mr Socrates Ellinas, Non-Executive (resigned on 10 May 2023)
Mr Marios Cosma, Non-Executive

Mr George Intzides, Non-Executive (appointed 19/10/2022)

N o g k~ w bd P

Mr Marinos lacovides, Executive CFO (appointed 19/10/2022)

The Company is ultimately governed by the BoD which is comprised of five non-executive members
(chairman and four directors) and two executive directors (the Managing Director of the Company
and the CFO).

The BoD maintains responsibility for the prudent management of the Company. It reviews and
assesses the Company’s strategic and business planning, solvency, as well as the Senior
Management’s approach to addressing risks and challenges. It reviews reports submitted by Senior
Management and maintains frequent and open communication with the General Manager and
Executive and Risk Committees.
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For a more effective organisation of Prime, the Board has established the below-mentioned
Committees (as at 07/04/2023).

Committee Brief Terms of Reference Composition

Audit & Risk | Ensures the operation of an effective system of | Mr Marios Cosma
Committee internal controls within Prime and oversees the

. . . Mrs Theoni Panagopoulou
selection and remuneration of external auditor

Mr George Intzides

Monitor's compliance initiatives including regulatory

Compliance Mrs Theoni Panagopoulou
as well as voluntary and ensures codification of
processes of the Company. It also considers the Mr George Intzides
exposure of the Company to significant risk and Mr Marios Cosma
ensures the overall risk profile of the Company is
sound and proficient
Investment Reviews and challenges the investment policy of | Mr Panayiotis Panayiotou
Committee Prime and its implementation in the business

Mr Marios Cosma

Mr Marinos lacovides

Remuneration

Monitors the formation of policies related to benefits | \1.s Maria Contomina
and appointments and ensures that these policies

Committee : > . .
drive for an effective internal control system Mr Panayiotis Panayiotou
Mr George Intzides
2.1.2 Description of the main roles and responsibilities of key functions

Internal Audit

The Internal Audit function of the Company is administratively independent of any functions
which have operational responsibilities in line with Solvency Il Delegated Acts and local
legislation.

Through annual audits and consultations, the Internal Audit function provides assurance
and advice on the adequacy and effectiveness of the Company’s Internal Control System,
operational functions and any matters which would require their review.

The Internal Audit function reports to the Board through the Audit Committee.
Compliance

The Compliance Function reports to the General Manager and has a direct reporting line
to the Board. It is independent of risk-taking functions e.g., underwriting and claims. The
function is subject to audit by the Internal Audit function.

Actuarial Function

The Actuarial function advises the Senior Management and the BoD of the Company on
the valuation of the technical provisions, the overall underwriting policy and the reinsurance
arrangements and contributes to the effective implementation of the risk-management
system. Additionally, it is responsible to assess the pricing adequacy.

The Actuarial function is a measure of quality assurance with a view to safeguarding that
certain control tasks of the Company are based on expert technical actuarial advice.
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Risk Management Function (RMF)

The RMF aims at facilitating the implementation of the Risk Management System of the
Company. The mission of the RMF is the efficient and effective management of risks in
accordance with the risk appetite of the Company, as stipulated in its Risk Appetite and
Tolerance Statement.

In order to achieve its mission, the RMF designs and implements strategies, processes and
reporting procedures necessary to identify, measure, monitor and report the risks on an
individual and on an aggregate level. This function is also responsible for the preparation
of the Own Risk and Solvency Assessment (ORSA) report which is submitted to the Board
for approval and submission to the Regulator at least once a year.

2.1.3 Material changes in the system of governance over the reporting period

During the year 2023 and up to 05/04/2024 one member of the Board resigned (non-executive).

2.1.4 Remuneration policy and practices for the BoD and employees

The Company has in place a remuneration policy which ensures that any remuneration is in line with
the market norms in order to enable the Company to attract competent and experienced resources
and ensure that any resources that it engages do not take excessive risks that could be detrimental
to the Company. With regard to the awarding of any performance bonuses, at the end of each
financial year the Managing Director together with the executive management propose what global
amount of the Company’s profits is to be distributed by way of performance bonus to the employees.
The proposed amount is forwarded to the Remuneration Committee and the Board of Directors for
final approval, and once this is approved the total amount is distributed to employees depending on
their individual performance in the preceding year.

With regards to any commission-based remuneration, the Company ensures that all commission
rates are in line with market rates and that these rates do not expose the Company to any potential
risks, primarily mis-selling and policy churning.

The remuneration policy is reviewed and maintained by the Remuneration Committee and is
approved by the BoD. The BoD are responsible for the implementation of the remuneration policy in
Prime and specifically its application to BoD.

2.1.5 Information about material transactions during the reporting period

No significant transactions to report
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2.2 Fit and proper requirements

The following are applicable to the persons who effectively run the undertaking or have other key
functions:

2.2.1 Description of the specific requirements concerning skills, knowledge and
expertise

The Company ensures that all persons who effectively run the Company or have other key functions
are fit to provide sound and prudent management through their professional qualifications,
knowledge and experience and are proper by being of good repute and integrity.

Moreover, the BoD collectively possesses professional qualifications, experience and knowledge
about at least:

Insurance and financial markets
Business strategy and business model
System of governance

Financial and actuarial analysis

Regulatory framework and requirements.

2.2.2 Description of the undertaking's process for assessing the fitness and the
propriety

In order to ensure that Senior Managers / Company Directors are fit, they are recruited giving due
regard to interview requirements, referencing, relevant skills, personal and professional background
and other checks as required and relevant to the role to be undertaken. Some of the general checks
conducted include:

Educational Background Check
Professional Qualifications / Membership Check.

In order to ensure that Senior Managers / Company Directors are proper, they are subject to a variety
of checks at the commencement of their assessment, including:

Credit checks

Identity checks
Employment History
Criminal History checks.

Members are also approved by the regulator.
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2.3 Risk management system including the own risk and solvency assessment

2.3.1 Description of the undertaking's risk management system

Prime has implemented an effective risk management system which is designed to ensure timely
identification and assessment of existing and emerging risk exposures as well their effective
management. The risk management system is comprehensively addressed in the Company’s risk
management policy which provides for the risk governance, a risk appetite statement, and the
risk management framework.

The risk management policy suite comprises of individual risk policies for all main categories of risk
namely: Underwriting Risk, Investment and Asset Liability Risk, Credit Risk, Liquidity Risk,
Concentration Risk, Operational Risk and Reinsurance. It is approved by the BoD and is reviewed
at least once a year.

2.3.1.1 Risk Appetite Statement

Prime’s vision is to create relations of mutual trust with its customers and associates and to offer
products that undoubtedly provide quality of life and security. The risk appetite statement lays down
the level and nature of risks that are considered acceptable for the Company and the constraints
within which it should operate in pursuing its vision.

Prime manages its risk appetite through a set of limits. The limits are set, not such that they are likely
to be fully used, but rather so that limited exceptions are reported. The aggregate risk limits and the
risk category limits are to be used by the RMF for the monitoring and reporting of overall risk
exposure and by the BoD and Risk Committee for making decisions on the Company’s risk profile.

Overall Prime sees itself as a low-risk entity and risk tolerance limits have been set to reflect that.
The Company has a target of maintaining a solvency coverage ratio at all times in excess of 115%.
2.3.1.2 Risk Governance

The risk governance of the Company forms an integral part by defining the role of each function of
the Company in the Risk Management Framework. It is organised in a way that ensures the
establishment of clear responsibility boundaries, the proper segregation of duties and the avoidance
of conflicts of interest at all levels.

As mentioned in previous sub-sections, the system of governance is based on the “three lines of
defence model” safeguarding that risk management is embedded into the organisational structure
and decision-making processes of the Company and that the risk management system is supported
by appropriate internal controls and by information systems that provide relevant, accurate and
reliable information. The roles of the key functions in the Risk Management System are outlined
below:

Body / Function Roles in the risk management framework

e The responsibility for the approval and periodic review of the risk profile and risk
appetite, as well as the risk strategy and the policies for managing risks, lies with
BoD the BoD, so as to ensure that the BoD takes all measures necessary for the
monitoring and control of risks, in accordance with the approved risk strategy
and policies. This information reaches the BoD through the Risk Committee

e Responsibility for the supervision of the risk management framework is assumed

Risk Committee . .
by the Risk Committee
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Body / Function Roles in the risk management framework

e The Risk Committee reviews on an annual basis the suite of Risk Policies of the
Company and pre-approves any required changes, and subsequently forwards
the updated Policy to the BoD for final approval

e The Risk Committee receives frequent information on the levels of risks to which
the Company is exposed, with the purpose of ensuring that the Company’s risk
profile remains within the established risk tolerance limits. Risk appetite and risk
limits are set at a level which is commensurate with the sound operation of the
Company and its strategic goals

e Supports the BoD in the determination and implementation of the risk strategy
and capital planning

e Coordinates the implementation of the risk management framework and is the
main unit for risk management responsibilities

e Regular reporting to the Senior Management and Risk Committee

e Risk management training to the BoD, Committees, Senior Management and
Risk-taking functions directly involved in the management and oversight of risk,
on the contents of the current and other risk-specific policies, and for providing

. guidance on their application
Risk Management

Function (RMF) e Moreover, the RMF continuously reviews the compliance of the Risk
Management Policy with Solvency Il requirements and the appropriateness of
risk strategy with Company objectives, appetite, and limits, and informs the Risk
Committee of any changes that may be required

e  Monitors the risk profile of the Company against the BoD’s risk appetite
e Develops internal risk methodologies and models

e The RMF also brings to the attention of the Risk Committee any breaches of the
Risk Management Policy

e The full responsibilities of the RMF are documented in the RMF Policy

e The Company’s Senior Management is responsible for the implementation of the
risk strategy, as this has been approved by the BoD, and for the development of

Managing Director the policies, methodologies and procedures required to identify, measure,
and Senior ) monitor and control every type of risk, in accordance with the nature and
Management with complexity of the Company’s operations

risk taking capacity
e They also have the responsibility to apply the framework in their day-to-day
activities

; . e The individual business units under the direction of their Heads have the
Business Units responsibility to know and apply the requirements of the risk strategy and
policies in their area of business

e The Actuarial function is a specialised function that advises the Senior
Management of the Company on the calculation of technical provisions, capital
requirements, product pricing, as well as on the technical aspects of risk
management and modelling. The actuarial department provides further input on
items such as

Actuarial Function . .

-business planning

-overall risk management

-investment management

-reinsurance optimization
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Body / Function Roles in the risk management framework

e The Compliance Function applies suitable procedures for the purpose of
achieving a timely and on-going compliance of the Company’s risk management
framework with existing and new laws and regulations

Compliance
Function

e The Internal Audit Function undertakes independent reviews and testing of the
risk management framework or of specific components of the framework and
reports the results to the Audit Committee. The responsibilities of Internal Audit
are governed by the Internal Audit Policy

Internal Audit

2.3.1.3 Risk management Processes

The Company’s Risk Management System encompasses a number of key processes and
procedures which address the Company’s key risks. These steps are summarised below:

Risk identification - Risks are identified and documented in the Risk Register. Risk and control
owners are assigned to each risk to ensure accountability for managing all material risks and
the related controls.

Risk assessment - The risk exposures are then assessed qualitatively on a gross basis
(inherent risk) and on a net basis (residual risk) on established criteria for frequency and severity
for risk not covered by capital and using the Value at Risk (VaR) measure for risks covered by
capital. Stress testing is conducted regularly by the RMF as a risk assessment tool in order to
assess the Company’s vulnerability to possible events or future changes in economic conditions
which have unfavourable effects on its performance, solvency, liquidity or reputation and its
ability to withstand such changes.

Risk control and mitigation - The Company designs and implements controls to prevent or
detect the occurrence of an identified risk event or to mitigate its severity. The Company’s control
activities are documented in the Risk Register.

Risk monitoring - The RMF has the responsibility to ensure that all material risk exposures are
monitored on an on-going basis and that any risks that fall outside the approved risk appetite of
the Company are identified and appropriately escalated to the Risk Committee. At least once a
year, the Risk Register is formally reviewed by the RMF and any actions deemed necessary
following such review are brought to the attention of the Board.

2.3.1.4 Risk Reporting

The Risk Management function reports to the BoD, through the Risk Committee at least annually on
its assessment of material risks and the management thereof, in particular the actions being taken
to mitigate or control key risk exposures. It is also obliged to report the following to the BoD, without
delay:

Any significant changes to the overall risk profile of the Company
Any deviations from the risk management strategy or risk appetite

Any risk management matters in relation to strategic affairs, such as major projects and
investments.
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2.3.2 Description of how the risk management system (including the risk
management function) are implemented and integrated into the
organisational structure and decision-making processes of the undertaking

In implementing its risk management strategy, the Company operates the ‘Three Line of Defence
Model’ to manage its risk and control its activities. This ensures the establishment of clear
responsibility boundaries, the proper segregation of duties and the avoidance of conflicts of interest
at all levels, including the BoD, Senior Management, RMF and Business Units.

Board of Directors
Chief Executive Officer

Line 2: Control Line 3: Assurance

Risk Committee Audit Committee
ommittee
Board of
ommittee

g:ommittees am

Line 1: Management

SRR I

_
Internal Audit
Functions

/ Business

Areas . Compliance
Finance

The First Line of Defence relates to the management of risks at the points where they arise. These
activities are carried out by persons who take on risks on behalf of the Company. Risk management
at this level consists of appropriate checks and controls, incorporated in the relevant procedures and
the guidelines that are set by the Risk Committee with the assistance of the RMF.

The Second Line of Defence concerns the risk management activities that are carried out by the
RMF and the important supporting operations. It also refers to the risk management activities
performed by the Risk Committee and includes the approval and oversight of the implementation of
risk policies and the establishment of systems and controls so that the overall level of risks and the
relationship between risk and rewards remains within acceptable levels.
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The Third line of Defence concerns the activities of the Internal Audit Function that through its work
provides an independent assurance to the BoD, on the performance and effectiveness of the risk
management systems within the Company.

The Company embeds the risk management system into the organisational structure and supports
it by appropriate internal controls and by information systems that provide relevant, accurate and
reliable information. The risk management system then provides information that are fed into the
decision-making processes by assessing the risk exposure of alternative strategies the Company is
considering with respect to risk mitigation, business volumes and investments.

2.3.3 Process adopted to fulfil the obligation to conduct an ORSA

2.3.3.1 Description of the process undertaken by the undertaking to fulfil its obligation to conduct
an ORSA as part of its risk management system

In line with the Company’s ORSA policy, ORSA can be defined as the entirety of the processes and
procedures employed to identify, assess, monitor, manage and report the short and long term risks
the Company faces or may face and to determine the own funds necessary to ensure that the
Company’s overall solvency needs are met at all times.

The Company follows the steps below to implement its ORSA:

Identify and classify risks - The Company identifies the material risks it faces at a particular
point in time. This includes risks considered in the SCR standard formula, as well as risks not
included in the standard formula such as liquidity, strategic and business risks.

Assessment and measurement of risks through different approaches including stress
testing - the Company collects data, quantifies, and aggregates risks using different
approaches such as Value at Risk and stress testing. The assessment is done using predefined
risk metrics.

Capital Allocation — According to its risk profile, the Company determines the necessary
additional capital over and above the regulatory minimum SCR.

Capital planning — Based on the capital allocation projections, the Company prepares a capital
plan for the following 3 years. Such plans depend on the Company’s strategic objectives and
financial projections and assumptions on future economic conditions.

Stress testing - The Company applies stress and scenario testing to the forward-looking capital
plan and develops actions that can be taken in unforeseen circumstances in the future.

Communicate and document the results — The Company presents the results of the process
to senior management and the Board of Directors and prepares the ORSA report.

2.3.3.2 How the ORSA is integrated into the organisational structure and decision-making
processes of the undertaking

ORSA covers all the operations of the organisation and all business units of the Company.

The ORSA considers the Company as whole, Cyprus and Greece. The BoD is the body that bears
the ultimate responsibility for the ORSA, its application and embedment within the Company’s Day
to Day procedures.

The roles and responsibilities for the ORSA for each body and function of the Company (BoD, Senior
Management, RMF, Actuarial function, Compliance function, Finance function, Internal Audit
function, Risk taking departments) are defined in the ORSA policy of the Company.
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Formulate
strategy

Identify
associated risks

Decide whether
to accept / reject Evaluate risks
or mitigate risk

The ORSA process is not independent from the “business as usual’ process of the Company. As a
result, the RMF reports the Company’s risks and stress tests and the BoD and Management make
decisions upon the results of these procedures. In addition, the Company considers the impact on
its capital in its financial projections. Strategic decisions are assessed and evaluated in the light of
their effect on the Company’s risk situation and risk-bearing capacity over the business planning
horizon. Such strategic decisions include but are not limited to:

—  Target business volumes
— Reinsurance arrangements
— Investment decisions
— Introduction of new products
— Utilisation of additional distribution channels or direct sales.
2.3.3.3 A statement detailing how often the ORSA is reviewed and approved by the BoD

The Company currently intends to perform the ORSA annually. Furthermore, the assessment will be
performed immediately following any significant changes to the environment that the Company
operates.

These changes include, but are not limited to:

—  Significant changes to the financial and political environment in which the Company
operates

—  Significant operational losses
—  Material changes to the new business volumes
— Planned changes to the operating model of the Company

—  Significant changes in the Company’s risk profile.
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2.3.34 A statement explaining how the undertaking has determined its own solvency needs given
its risk profile and how its capital management activities and its risk management system
interact with each other

Solvency needs are determined by the EIOPAs standard formula. Hence the standard formula is the
key capital optimisation tool used by the company. Each individual risk module sensitivities are
investigated, and the company makes informed decisions as to whether a risk should be taken,
maintained, increased or decreased considering the respective risk / return considerations. For
example, the investment portfolio is assessed against the market risk components such as equity,
spread and concentration risk formulae and individual investments are readjusted accordingly.

Coverage was increased from 116% in 2022 to 123% in 2023 through several measures, including:
e |nvestment de-risking (e.g., investing in higher rated bank institutions)

e Continued run-off of loss-making operations in Greece (reduced impact on own funds, coupled
with reduced capital requirements)

The Company is committed to executing further improvements to improve the SCR coverage ratio
in the upcoming years through measures targeted at increasing profitability whilst keeping capital
requirements to a minimum.

2.4 Internal control system

2.4.1 Description of the undertaking's internal control system

Internal control is a process effected by Prime’s Board of Directors, management, and other
personnel and is designed to provide reasonable assurance regarding the achievement of objectives
in the following categories:

Effectiveness and efficiency of operations
Reliability of financial reporting
Compliance with applicable laws and regulations.

Every member of Prime has a role in the system of internal control. Internal control is people-
dependent, and its strength depends on people's attitude toward internal control and their attention
to it:

The Board is responsible for setting the strategy, tone, culture, and values of the Company
Management, Risk Management, Compliance and Actuarial functions design policies and
procedures to ensure that an effective internal control system is established within the
Company

The Internal Audit function monitors the effectiveness of the internal control system

There are five interrelated components of effective internal control, which are discussed in the
following sections:

Control Environment
Risk Management
Control Activities
Reporting
Monitoring.

Prime Insurance — SFCR 2023 - Page | 19



Each of these are outlined below:
2.4.1.1 Control environment

The control environment sets the tone of the Company, influencing the control consciousness of its
people. It is the foundation for all other components of the Company’s internal control system,
providing discipline and structure. Control environment factors include:

Integrity and ethical values

Commitment to competence

Management’s philosophy and operating style
Organisational structure

Assignment of authority and responsibility

HR policies and practices.

2412 Risk Management

The risk management system entails the identification and analysis of relevant risks which threaten
the achievement of the Company’s objectives, forming a basis for determining how the risks should
be managed. As an integral part of its Risk Management system, the Company identifies all
reasonably foreseeable material risks and assesses the frequency and severity of such risks,
recording such identification and assessment in the Risk Register.

The process is overseen by the Board and Risk Management function. The risk management
process is described in detailed in the Company’s Risk Management Policy.

2.4.1.3 Control Activities

Control activities are the policies and procedures that are designed to ensure that management
directives are carried out, strategies are properly implemented, and the necessary actions are taken
to address material risks to the achievement of the Company’s objectives. Control activities occur
throughout the entire Company, at all levels and in all functions. They include a range of activities
as diverse as:

approval and authorization requirements, as required by the Company’s procedure manual;

segregation of duties, as reflected in the Company’s organisational structure and in other
controls outlined in the procedure manual;

controls required by the Company’s various policies, such as the Outsourcing Policy;
verifications, reconciliations, reviews, controls over assets and other controls as identified
in the procedure manual and which are primarily aimed at implementing the four-eyes
principle.

The Company has appropriate documented policies, procedures, techniques, and mechanisms in
place for each of its business areas (e.g., Underwriting, Claims) and control functions (Risk and
Compliance). All relevant objectives and associated risks for each significant activity are identified
in conjunction with conducting the risk identification process.

Up to date Company policies and procedures are distributed to all relevant personnel, who read and
understand them. Management oversees the implementation of the Company’s policies and
procedures and ensures that control activities are properly applied. Monitoring personnel review the
functioning of established control activities and remain alert for instances in which excessive control
activities should be streamlined. They act timely on exceptions, implementation problems, or
information that requires follow-up.

Control activities are regularly evaluated to ensure that they are still appropriate and working as
intended.
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2414 Reporting

Financial and other information must be identified, captured, and communicated in a form and
timeframe that enables the management and the BoD to carry out their responsibilities. Management
accounts, solvency assessments and risk reports are submitted to the BoD on a quarterly basis.
Moreover, all key functions report to the Board at least once a year on their activities, the adherence
to their respective Company policies together with any proposals for changes to the policy as
considered necessary by the relevant function.

2.41.5 Monitoring of internal controls

The Company has established the necessary monitoring mechanisms that facilitate the
understanding of the Company’s situation and provide the Board with relevant information for the
decision-making process. Management and monitoring personnel know their responsibilities for
internal control and make control and control monitoring part of their regular operating processes.

Regular monitoring occurs during normal operations and includes on-going Management activities
and actions taken by all personnel when performing their duties. It is performed continually and on
a real-time basis, reacts dynamically to changing conditions and is ingrained in the Company’s
operations.

The effectiveness of the internal control system is monitored on a continuous basis by business
areas and control owners, any deficiencies of the system are identified and rectified in a timely
manner. As part of the internal control monitoring, the quality of performance over time is assessed
and the findings of audits and other reviews are promptly resolved.

2.4.2 Description of how the Compliance function is implemented

The Compliance function ensures that compliance awareness is promoted internally and externally,
and that compliance is an integral part of the corporate culture of Prime. Employees within the
organisation receive adequate training on compliance and Anti-Money Laundering issues on a set
periodic basis and are encouraged to identify and report all breaches as necessary so that corrective
action can be immediately taken, and risks mitigated.

The role of the Compliance function includes:

advising the Board of Directors on compliance with any legislation, regulations, and any other
applicable laws, in so far as they apply to the Company,

the assessment of possible impact as regards changes in the legal environment on the
Company,

the identification and assessment of any compliance/regulatory risks,

providing the Board of Directors with regular reports on the progress of the compliance plan,
and any other matters which need to be brought to the attention of the Board of Directors.

Prime has a compliance plan and a compliance policy in place. The compliance policy delineates
the responsibilities of the Board of Directors together with the delegated responsibilities of the
resources within the Compliance department and more specifically the responsibilities of the
Compliance function. The compliance policy is reviewed every year by the Board of Directors, and
if required, it is updated to ensure that it remains relevant to the Company and in line with the
regulation. On the other hand, the annual compliance plan is drawn up every year by the Compliance
function and is approved by the Board of Directors.
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2.5 Internal audit function

The Company’s Internal Audit Policy establishes and maintains an Internal Audit function, the
objectives of which are:

to independently examine and evaluate the functioning and effectiveness of the internal controls
and all other elements of the system of governance.

to assess compliance with internal strategies, policies, processes, and reporting procedures.

The Internal Audit function reports to the Board through the Audit Committee. The Internal Audit
function has an unrestricted right to obtain information relevant to the discharge of its responsibilities.
This entails the prompt provision of all necessary information, the availability of all essential
documentation and the ability to look into all activities and processes of the Company. To this effect,
the Internal Audit function has full, free, and unrestricted access to all the personnel of the Company
who shall, in turn, ensure that the Internal Audit function obtains the necessary information about,
and has the necessary access to the Company’s outsourced functions.

2.6 Actuarial function

The Actuarial function is a critical function for Prime. It is subject to the fit and proper criteria and
according to the relevant legislation it should always be carried out by persons who are fit and proper
to carry out the duties outlined below, in an objective manner and free from any undue influences.
The Actuarial function is executed by a Fellow of the Institute of Actuaries who fulfils all above
criteria.

The Actuarial function reports to the Chief Executive Officer and to the BoD and is subject to the
audit of the Internal Audit function regarding the adequacy and effectiveness of its procedures.

The role of the Actuarial function is to establish and maintain appropriate procedures, processes,
and systems sufficient to allow the Company to reasonably estimate its insurance obligations and
exposures and the related capital requirements, in line with applicable laws and recognised
professional standards. In this context, the Actuarial function coordinates the assessment and
validation of internal data to determine the level of compliance with recognised standards for data
quality and, if necessary, recommends improvements.

Furthermore, the Actuarial function is involved in the profit testing process of new products assessing
them for profitability, capital intensiveness, risk profile, system compatibility and marketability. It also
contributes to financial modelling in relation to risk management activities and the ORSA in
particular.

The activities of the Actuarial function during 2023 were as follows:

Carried out the calculation of technical provisions on a quarterly basis in accordance with
all relevant regulatory requirements,

Submitted reports in relation to the above calculations to the BoD,

Expressed opinion on adequacy of Reinsurance Arrangements and participated in the
discussions with the Reinsurers for the renewal of treaties,

Expressed opinion on the Company’s underwriting policy,

Worked closely with the management and addressed areas of its expertise in relation to the
Company’s ongoing operations,

Carried out investigations to the Company’s experience in terms of claims, lapses,
expenses, and new business volumes.

Acted as a project manager for the IFRS 17 implementation
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2.7 Outsourcing

The criteria for the selection of service providers and the process for their appointment is laid down
in the Company’s outsourcing policy which is approved by the BoD and reviewed once a year. In
particular, the outsourcing policy states that when choosing a service provider for any critical or
important functions or activities Prime ensures that:

The potential service provider has the ability and capacity and any authorisation required by
law to deliver the required functions or activities satisfactorily, considering the undertaking’s
objectives and needs

The service provider has adopted all means to ensure that no explicit or potential conflict of
interests with Prime impairs the needs of the outsourcing undertaking

It enters into a written agreement with the service provider which clearly allocates the
respective rights and obligations of the undertaking and the service provider

The general terms and conditions of the outsourcing agreement are authorised and
understood by the Managing Director. The outsourcing does not represent a breach of any
data protection regulation or any other laws

The service provider is subject to provisions on the safety and confidentiality of information
relating to Prime or to its policyholders or beneficiaries

In order to ensure against an undue increase in Operational Risk, when outsourcing critical or
important functions or activities the Company shall:

Verify that the service provider has adequate financial resources to take on the tasks Prime
plans to transfer and to discharge its duties properly and reliably towards Prime and that the
staff of the service provider is chosen based on criteria that give reasonable assurance that
they are sufficiently qualified and reliable,

Make sure the service provider has adequate contingency plans in place to deal with
emergency situations or business disruptions and has periodic testing of backup facilities
where that is necessary having regard to the function, service or activity outsourced.

Furthermore, the Policy lays down the minimum required contents of an outsourcing agreement
safeguarding the quality of service provided, protecting the interests of Prime, ensuring that conflicts
of interest are avoided and that the service provider cooperates with internal or external auditors as
well as the Cyprus Superintendent of Insurance.

Tania Kyprianidou (Deloitte Actuarial Services Limited) acts us the Risk Management Function
Holder of the Company.

MNK risk consulting are the Compliance function holders for Prime Insurance.
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2.8 Adequacy of the system of governance

The system of governance has been designed to ensure that the management is able to provide the
appropriate levels of oversight whilst allowing decisions to be made more quickly and ensuring that
the Company’s employees are empowered to make decisions at the right levels of the Company.

The Company continues to align its management and governance structure to proactively respond
to the business and regulatory needs.

The BoD has the overall responsibility for setting the Company’s strategy and to safeguard that the
strategy does not expose the Company to any unwanted levels of risk as defines in its risk appetite
statement.

The Committees at BoD level have clearly defined terms of reference, are empowered to make
decisions within their limits of authority thereby allowing the Company to adapt to changes in an
agile and flexible manner.

Once the strategy and the business plan are agreed the executive management are delegated with
the responsibility to implement it and to operate within these constraints. The organisation of Prime
is such that enables the implementation of the BoD strategy in an effective manner whilst adequate
oversight is taking place through the second line of defence functions.

The risk management system is integrated into the strategy and the business planning process and
is generally embedded in the decision-making processes of the Company. This ensures that the
strategy results in an acceptable risk profile. It also facilitates awareness of the risk exposures of the
Company and provides early warning signals for the management to take corrective action and
ensure sufficient and smooth emergence of profits.

Nonetheless, the Company aims to continuously improve its governance system by ensuring that it
is regularly reviewed, evaluated, and enhanced.
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3 Risk Profile

Prime measures quantifiable risks through the 99.5% Value at risk using the Solvency Il standard
formula (SCR). The Company aims to always hold sufficient capital to protect itself from losses
occurring due to such risks. In addition to capital, the Company manages all risks through its
processes and procedures and its internal control framework and by monitoring exposures and
benchmarking against its risk appetite.

The components of the SCR (before diversification) for the reporting period ended 31 December
2023, are presented in the following graph:

—

= Market risk = Counterparty default risk = Life underwriting risk

Health underwriting risk = Non-life underwriting risk = Operational risk

The Company’s risk profile is mainly driven by its insurance operations. Underwriting risk forms
around 70% of the total risk portfolio of Prime. The rest of the risk exposure arises from credit risk
(in relation to premium receivables from brokers, reinsurance recoverables and cash at bank) and
market risk (in relation to the investments of the Company). Finally, the exposure to operational risk
is also assessed through qualitative analyses mentioned in subsequent sections.

3.1 Underwriting Risk

» Life underwriting risk = Health undenwriting risk = Non-life underwriting risk
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3.1.1 Description of the risk
Prime currently ranks its overall residual exposure to underwriting risk as a medium risk exposure.

The underwriting risk of Prime has three main categories which are listed below in order of
magnitude:

Non-life underwriting risk
Life underwriting risk
Health underwriting risk
Due to closure to new business in Greece, non-life underwriting risk has fallen significantly.

The components of the underwriting risk of Prime by risk category are shown in the table below.

Non-Life Underwriting risk

Premium and Reserve risk the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from fluctuations in the timing, frequency, and
severity of insured events, and in the timing and amount of claim
settlements

Catastrophe risk the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from significant uncertainty of pricing and
provisioning assumptions related to extreme or exceptional
events

Lapse Risk the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from changes in the level or volatility of the
rates of policy lapses, terminations, renewals, and surrenders

Life underwriting risk

the risk of loss, or of adverse change in the value of insurance
Lapse risk liabilities, resulting from changes in the level or volatility of the
rates of policy lapses, terminations, renewals, and surrenders

the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from changes in the level, trend, or volatility
of the expenses incurred in servicing insurance or reinsurance
contracts

Life expense risk

the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from changes in the level, trend, or volatility
of mortality rates, where an increase in the mortality rate leads to
an increase in the value of insurance liabilities

Mortality risk

the risk of loss, or of adverse change in the value of insurance
Life catastrophe liabilities, resulting from the significant uncertainty of pricing and
provisioning assumptions related to extreme or irregular events

Disability-morbidity risk the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from changes in the level, trend or volatility of
disability, sickness, and morbidity rates
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Health underwriting risk

the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from fluctuations in the timing, frequency, and
severity of insured events, and in the timing and amount of claim
settlements

Premium and Reserve risk

the risk of loss, or of adverse change in the value of insurance
liabilities, resulting from significant uncertainty of pricing and
provisioning assumptions related to extreme or exceptional
events

catastrophe risk

the risk of loss, or of adverse change in the value of insurance
Lapse Risk liabilities, resulting from changes in the level or volatility of the
rates of policy lapses, terminations, renewals, and surrenders

3.1.2 Description of the measures used to assess the risk

The main risk assessment tools used by the Company are the standard formula solvency capital
requirement calculation, stress and scenario testing, the risk register, and other quantitative and
gualitative assessments. There has been no material change in the tools, parameters or
assumptions used since the previous year.

3.1.3 Risk Concentration
No material underwriting risk concentrations have been identified. This is because of:

The Company writes both life and non-life insurance business. This enables Prime to
diversify between different sources of insurance risk.

The life insurance portfolio enjoys high levels of diversification with respect to age, gender,
smoker status, socio- economic class, level of life insurance cover, type of insurance cover
and degree of underwriting applied at inception of the cover.

With respect to the non-life insurance portfolio, the Company underwrites mainly annual
policies, and therefore has the ability to rate risks individually and to impose conditions in
accordance with the risk under consideration. The underwriting strategy is to diversify the
type of insurance risk accepted and within each line of business to obtain a sufficiently large
population of risk to reduce the variability of the expected outcome.

Reinsurance: The Company manages its exposure to any one risk and to catastrophic
events using reinsurance. Thus, the loss to the Company is generally limited to its retention.

3.1.4 Risk Mitigation

The main risk mitigation technique that Prime Insurance employs is reinsurance. Reinsurance
protection is in place substantially for the lines of business deemed necessary.

Risks arising from underwriting activities are managed through Prime’s underwriting strategy,
internal risk limits and underwriting guidelines that are in place to enforce appropriate risk selection
criteria and are also reinforced by internal controls.

Product approval process, premium rate reviews and internal underwriting authority and limits are
also in place to further mitigate Underwriting Risk exposures.

Prime does not allow, under any circumstances, the underwriting of high risk or complex products,
of which risks cannot be fully understood, measured and/or managed.
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Finally, to further mitigate Underwriting Risk, the Company also undertakes an actuarial evaluation
of Technical Provisions and the adequacy of premium pricing rates.

3.1.5 Risk Sensitivity

As part of the business and capital planning processes, the risk management function carries out
stress tests to feed into the ORSA. This ensures that potential adverse scenarios are considered,
and negative outcomes can be adequately mitigated either through controls implemented, through
timely remedial actions or through the commitment of additional capital.

3.2 Market risk

3.2.1 Description of the risk

The Company is exposed to market (Investment) risk through its asset portfolio and in particular
from the level or volatility of market prices of financial instruments which have an impact upon the
value of the assets and liabilities of the Company.

» Interest rate risk = Equity risk Property risk

Spread risk n Market rigk concentrations » Currency risk

As at 31 December 2023, Prime’s investment assets include property, equity, bonds, mutual funds,
cash and deposits. Investments are subject to credit risk (including counterparty default risk, spread
risk and concentration risk) and liquidity risk which are dealt with in the respective sections below.
Market risk arises in the following forms both on the asset and on the liability side as the value of
technical provisions depends on market conditions:

Interest rate risk: the sensitivity of the values of assets, liabilities, and financial instruments to
changes in the term structure of interest rates, or in the volatility of interest rates

Equity risk: the sensitivity of the values of assets, liabilities, and financial instruments to changes
in the level or in the volatility of market prices of equities

Property risk: the sensitivity of the values of assets, liabilities, and financial instruments to
changes in the level or in the volatility of market prices of real estate

Currency risk: the sensitivity of the values of assets, liabilities, and financial instruments to
changes in the level or in the volatility of currency exchange rates
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The primary sources of market risk are equity and property risks arising from exposure to the
respective asset classes. Significant concentration risk arises from high exposure in single
investments. Currency risk is zero due to nil non-euro denominated investments.

3.2.2  Description of the measures used to assess the risk

Prime measures its market risk using the standard formula for the calculation of SCR. The
measurement is done separately for the sub-categories mentioned above. Then the aggregate
market risk measure allows for diversification between its components.

3.2.3 Risk Concentration

A significant portion of Prime’s assets are held through collective investment vehicles. These enable
higher levels of diversification which may not have been possible with direct holdings.

The investment portfolio of Prime is well diversified with no single name exposure holding more than
5% of the total assets.

3.2.4 Risk Mitigation

Market risk is mitigated through the investment policy adopted by Prime which safeguards limited
exposure to risky asset classes and minimum diversification limits.

The Investment Committee reviews investment related information regularly to ensure that the
portfolio is invested in line with the investment guidelines and the risk appetite of the Company.

3.2.5 Risk Sensitivity

As part of the business and capital planning processes, the risk management function carries out
stress tests to feed into the ORSA. This ensures that potential adverse scenarios are considered,
and negative outcomes can be adequately mitigated either through controls implemented, timely
remedial actions or through the commitment of additional capital.

3.2.6  Prudent Person Principle

The Solvency Il regulation requires investment of assets in accordance with the “Prudent Person
Principle”. Considering this, the Company aims to align its investment policy with this principle.

The Company regularly reviews the financial condition of its investment counterparties and
endeavours that the currency, nature, and duration of assets is appropriate to the characteristics of
its liabilities, avoiding excessive reliance on any one counterparty or asset class or geographical
location. The Company has not invested in derivatives or inadmissible financial instruments.

3.3 Credit risk

3.3.1 Description of the risk

Credit risk refers to the risk of loss or of adverse change in the financial situation, resulting from
fluctuations in the credit standing of counterparties. Prime is exposed to credit risk arising from the
following exposures:

Cash at bank
Bonds and deposits
Reinsurance recoverables

Premium receivables
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s Courterparty risk  « Concentraionrsk  » Spread risk

The overall credit risk exposure is considered to be fair at 2.8min. The main driver of credit risk
concentration risk with just a few large holdings affecting the overall concentration risk capital
requirement.

3.3.2  Description of the measures used to assess the risk
Prime measures its credit risk using the standard formula for the calculation of SCR. The
measurement is done separately for the sub-categories mentioned above.

3.3.3 Risk Concentration

Concentration mainly arises from single name exposures which are unrated and hence there is
greater uncertainty as to their creditworthiness. Another source of concentration risk is local / Greek
bank exposure which is constantly mitigated by increasing money market investments.

3.3.4 Risk Mitigation

Credit risk is mitigated by closely monitoring the credit rating and the financial condition of all key
counterparties. These are reviewed at least quarterly, and management is ready to take action in
the event of a deterioration in the credit quality.

Furthermore, the Company has implemented a process for the timely collection of premiums as they
fall due thus mitigating the risk of accumulating overdue balances. In addition, the Company has
intensified efforts to collect overdue balances and has secured collaterals in several cases which
help minimise the risk of default of debtors.

3.3.5 Risk Sensitivity

The Company has not performed any risk sensitivity tests for credit risk

3.4 Liquidity risk

3.4.1 Description of the risk

Liquidity risk refers to the risk that Prime will be unable to realise investments and other assets in
order to settle their financial obligations when they fall due. Given that a significant proportion of the
company’s Net Asset Value is notionally backed by debtors, property and other less liquid assets,
liquidity risk can be significant. Hence the company aims to liquidate a significant part of its own
funds’ investment portfolio.
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3.4.2 Description of the measures used to assess the risk

Prime’s liquidity requirements are assessed monthly in order to meet the Company’s stated liquidity
objectives. A projection is performed each month from the accounts department to assess whether
all obligations due will be met by the expected cash inflows mainly from premiums due. In addition,
a notional allocation of assets is mapped per the main obligations, i.e., reserves, other liabilities
(such as tax) and own funds.

3.4.3 Risk Concentration

Sources of cash inflows and cash out flows (premium receivables, claims, expenses etc.) are
diversified and to a certain extent independent.

3.4.4 Risk Mitigation

The Company maintains a pool of liquid assets which exceed its short-term liquidity demands.
Moreover, Prime has in place a contingency liquidity plan to manage and co-ordinate the actions
required to mitigate the effects of a liquidity problem across Prime.

3.4.5 Expected profit in future premiums

With respect to non-life insurance, no allowance is made in the best estimate liabilities for expected
profit in future premiums as these are outside contract boundaries.

Regarding the life portfolio, the total amount of the expected profit included in future premiums as
calculated in accordance with Article 260(2) is 10.2mIn. The methodology used in the derivation of
this figure is in line with the relevant guidance issued by EIOPA.
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3.5 Operational risk

3.5.1 Description of the risk

Operational risk refers to the risk of loss arising from inadequate or failed internal processes, people,
systems, or from external events. This risk encompasses all exposures faced by the Company’s
functions in the course of conducting the Company’s business, including but not limited to,
accounting and financial reporting, business continuity, claims management, information technology
and data processing, legal and regulatory compliance, outsourcing and reinsurance. The Company
has the exposure to the following types of operational risk:

Business Disruption & Interruption of business activity due to system or communication
Systems Failure failures

Financial Integrity & Disclosure of materially incorrect or untimely information
Reporting

External Fraud Acts intended to defraud, misappropriate property, or circumvent

the law by an external party

Internal Fraud Acts intended to defraud, misappropriate property, or circumvent
the law by an internal party

Process Risks Failure to execute or process transactions timely and accurately
with clients and other counterparties

Clients, Products and Lack of productivity and poor customer service
Business Practices

The overall exposure to operational risk is classified as low.

3.5.2 Description of the measures used to assess the risk

The main risk assessment tools used by the Company are the standard formula solvency capital
requirement calculations and qualitative assessments. Qualitative assessments are undertaken to
track the developments within the risk profile and review the design and operational effectiveness of
the control environment across the key processes.

There have been no material changes in the tools, parameters or assumptions used since the
previous year.

3.5.3 Risk Concentration

Currently there are no material operational risk concentrations.

3.5.4 Risk Mitigation
The Company addresses its operational risk through:

The Company’s business continuity plan which ensures continuity and regularity in the
performance of activities

The regular Internal Audit
Its internal control system

The peer review of material work
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The enforcement of appropriate underwriting, claims and other authority limits

Insurance against property damage that could cause business disruption

3.5.5 Risk Sensitivity

Due to the complexity of the operational risk, no explicit sensitivities have been performed for the
particular risk.
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4  Valuation for solvency purposes

All assets and liabilities listed in the table below are valued in accordance with the Solvency Il
Principle and are compared to their IFRS valuation. Assets and liabilities are valued on the
assumption that the Company will pursue the business as a going concern. No changes in the
valuation’s methods occurred during the year under review.

The Company does not have any off-balance sheet assets or liabilities.

4.1 Assets

411 Value of assets

Solvency i IFRS Valuation
2023 2023

Deferred acquisition costs 0 0
Other intangible assets 0 112
Deferred tax assets 0 0
Property, plant & equipment held for own use 3,663 3,663
Investments (other than assets held for unit-linked funds) 28,293 28,293
Assets held for unit-linked funds 67,143 67,143
Reinsurance recoverables 8,486 7,827
Insurance & intermediaries receivables 1,351 1,098
Receivables (trade, not insurance) 952 952
Cash and cash equivalents 2,068 2,068
Total Assets 111,955 111,154

4.1.2 Description of bases, methods and main assumption used for valuation for
solvency purposes

Investments

The fair value of quoted financial assets is based on quoted market prices at the end of the reporting
period. If the market for a quoted financial asset is not active or the financial asset is unlisted, the
Company tries to establish other fair value by using valuation techniques. These include the use of
recent arm’s length transactions, reference to other instruments that are substantially the same and
discounted cash flow analysis. However, there are cases where some short-term bonds are valued
at cost due to lack of active markets.

Reinsurance Assets

The benefits to which the Company is entitled under its reinsurance contracts held are recognised
as reinsurers’ share of technical provisions or receivables from reinsurers (unless netted off against
amounts payable to reinsurers). These assets consist of short-term balances due from reinsurers
(classified within receivables), as well as receivables (classified as reinsurers’ share of technical
provisions) that are dependent on the expected claims and benefits arising under the related
reinsured insurance contracts.
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Properties

Investment properties are carried at fair value, representing open market value determined annually
by external valuers. Fair value is based on active market prices, adjusted, if necessary, for any
difference in the nature, location, or condition of the specific asset. If this information is not available,
the Company uses alternative valuation methods such as recent prices on less active markets or
discounted cash flow projections. The fair value of investment properties reflects, among other
things, rental income from current leases and assumptions about rental income from future leases
in the light of current market conditions.

4.1.3 IFRS17 vs Solvency Il

On the assets side, overall differences are negligible, with the exception of reinsurance assets which
are assessed under a slightly different methodology.

4.2 Technical Provisions

4.2.1 Value of Technical Provisions

4211 Non-Life Technical Provisions

The Technical provisions are defined as the probability-weighted average of future cashflows,
discounted to consider the time value of money. Technical provisions are grouped into the following
key components:

e Claims Provisions: Best Estimate of provisions relating to outstanding claims
e Premium Provisions: Best Estimate of provisions that relate to the unearned exposure

¢ Risk Margin: Additional provision to bring the best estimate to the level required to transfer
the insurance obligations to a third party

The bellow figures are shown both gross of reinsurance (RI) and also the share of the reinsurer.

“ Claims Provision Premium Provision Risk
Margin

Line Of Business Gross Gross
BE Recoverable BE Recoverable

Motor vehicle liability 12,056 2,996 2,514

Fire and other damage 6,114 5,707 253 111 144
General liability 514 139 129 35 15
Medical expenses 1,561 527 1,740 273 86
Workers’ compensation 763 138 167 -15 24
i\:l:::pec,)zwatlon and . N 0 . 0
Motor, other classes 65 18 (] 0 1
Total 21,075 9,528 4,813 136 601

4.21.2 Life and Unit-Linked Technical Provisions

The value of the Company’s technical provisions is equal to the sum of the best estimate and the
risk margin, which are calculated separately. The table below shows the value of technical provisions
as at, 31 December 2023 both gross and net of reinsurance recoverables by line of business.
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€000

GROSS BEST REINSURANCE RISK
LINE OF BUSINESS ESTIMATE RECOVERABLE MARGIN
Unit-linked insurance 58,450 -1,615 3,514
Other life insurance -4,057 437 2,351
Total 54,393 -1,178 5,865
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4.2.2 Description of the bases, methods and main assumptions used
4.2.21 Non-Life Insurance

Claims provision

The provision for claims outstanding relates to claim events that have already occurred, regardless
of whether the claims arising from those events have been reported or not. Thus, the components
of the Claims Provision are the outstanding case estimates, the Incurred But Not Reported (IBNR),
the Incurred But Not Enough Reported (IBNER) and the Unallocated Loss Adjustment Expenses
(ULAE). Under Solvency I, the reserves are discounted to allow for the time value of money using
the EUR risk free curve (with no volatility adjustment) as at the valuation date, published by EIOPA.

The payment pattern of the reserves, for each line of business (LoB), has been derived using the
historical payment pattern, as observed in the Paid Claims triangles.

The expense ratio for claims handling was estimated at 1 to 5.2% of claims for Greece and 5.2% for
Cyprus, respectively.

Premium provision

The calculation of the best estimate of the premium provision relates to all future cashflows arising
from future events, over the remaining duration of unexpired policies. Such cashflows mostly relate
to future claims, administration expenses and reinsurance cost.

For Cyprus, expense ratio was set at 7% and loss ratios between 5-60% depending on the product
in question.

For Greece expense ratio was set high at 90% owing large fixed expenses in relation to a relatively
small in force health portfolio (closed to new business). Loss ratio for that product line was set at
135% owing to low premium rates in relation to expected claims.

4222 Unit-Linked Insurance

For the Unit-Linked Business the best estimate liability (BEL) set up has been derived from the value
of the units allocated to the policies that were in force on the valuation date and the present value of
the expected future cashflows related to these policies. The cash flow projections are performed on
a best estimate basis (i.e., without any prudence margins) and discounting is performed using the
EUR risk free curve (with no volatility adjustment) as at the valuation date, published by EIOPA.

4223 Other Life Insurance

The BEL for Other Life Insurance is calculated as the expected present value of all future cashflows
arising in relation to other life insurance policies (premiums, expenses, claims etc.). The cash flow
projections are performed on a best estimate basis (i.e., without any prudence margins) and
discounting is performed using the EUR risk free curve (with no volatility adjustment) as at the
valuation date, published by EIOPA.

4224 Risk Margin

The Risk Margin is designed to ensure that the value of technical provisions is equivalent to the
amount that a third undertaking would be expected to require in order to take over and meet the
Company’s insurance obligations. The risk margin is calculated by determining the cost of providing
an amount of eligible own funds equal to the SCR necessary to support the Company’s reinsurance
obligations over their lifetime thereof. This rate, called the Cost-of-Capital, is prescribed at 6%, as
published by EIOPA.
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4225 Reinsurance Recoverables
Reinsurance Recoverables represent the difference between Gross and Net provisions.

For the Claim Provision, the reinsurance recoverables were determined as the reinsurers’ share
on the current outstanding case by case reserves.

For the Premium Provision, we have allowed for the cost of reinsurance and assumed zero
reinsurance recoverables for classes with non-proportional reinsurance.

For the Other Life BEL, all cashflows related to the current reinsurance treaties have been
projected over the lifetime of the insurance policies. Their net present value represents the
reinsurance recoverables.

Reduction of the reinsurance recoverables to allow for expected losses due to the default of
counterparty has been also applied.

4226 Discounting

The euro risk free curve (with no volatility adjustment) as at the valuation date, published by EIOPA,
has been used for discounting. As expected, the impact of discounting for non-life and non SLT
health was small due to the short-term nature of the business and the prevailing low interest rates.

4.2.3 Description of the level of uncertainty associated with the value of technical
provisions

Uncertainty relates primarily to how future actual experience will differ from the best estimate
assumptions used to calculate the technical provisions. Additional comfort on the appropriateness
of the Technical provisions is provided through the use of independent external advisors who
perform reviews of the results via a parallel valuation.

4.2.4  Quantitative and qualitative explanation of any material differences
between the bases, methods and main assumptions used for the valuation
for solvency purposes and for IFRS.

The following table shows how the value of the IFRS Technical Provisions (Reserves) change under
the valuation for solvency purposes on a net of reinsurance basis.

NET TECHNICAL Provisions (€000s)
Line of Business Solvency |l IFRS

Non-life excl health 13,407 19,334
Health 3,418 1,571
Life excl UL -2,143 38
Life other 63,579 62,632

The main valuation principles of Solvency Il leading to differences from reserves shown in the
Financial Statements are:

Different methodologies and calibrations are used to estimate Sll risk margin and IFRS17
risk adjustment respectively

Different discount rates are being used to estimate best estimate liabilities

The introduction of the Contractual Service Margin (CSM) for IFRS17 liabilities
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4.2.5

4.2.6

4.2.7

Statement on whether the volatility adjustment referred to in Article 77d of
Directive 2009/138/EC is used

The Company has not used the volatility adjustment referred to in Article 77d of Directive
2009/138/EC,
Statement on whether the transitional risk-free interest rate-term structure
referred to Article 308c of Directive 2009/138/EC is applied

The Company has not used the transitional risk-free interest rate-term structure referred to
Article 308c of Directive 2009/138/EC,

Statement on whether the transitional deduction referred to in Article 308d
of Directive 2009/138/EC is applied

The Company has not used the transitional deduction referred to in Article 308d of Directive
2009/138/EC.
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4.3 Valuation of other liabilities

431 Value of other liabilities

Liabilities ‘ Solvency I IFRS Valuation
2023 2023

Provisions other than technical provisions 0 0
Reinsurance payables 2,807 2,807
Payables (trade, not insurance) 2,369 2,369
Any other liabilities, not elsewhere shown 1,877 1,877
Debts owed to credit institutions

Total Liabilities 7,052 7,052

4.3.2 Description of the bases, methods and main assumptions used for their valuation
for solvency purposes

Insurance payables

This balance is calculated in accordance with the terms and conditions of the contract with the
intermediary/policyholder — no adjustments or judgements are made for valuation purposes. There
is a high degree of certainty over the economic outflow due to the relatively short timeframe between
the commission liabilities arising and the intermediary receiving payment from the Company.

Reinsurance payables

As at, 31 December 2023, the balance owed to reinsurers was €2.8min. This balance is in respect
of reinsurance agreements that were in force at the reporting date, aggregated based on their
comparable nature, function, risk and materiality.

Payables (trade, not insurance)

Payables (trade, not insurance) relate to balances owed in respect of other services received by the
Company; no estimation methods, adjustments for future value or valuation judgements are required
for these balances.

Any other liabilities, not elsewhere shown

Any other liabilities not elsewhere shown relate to current tax liabilities in excess of less than €2m;
no estimation methods, adjustments for future value or valuation judgements are required for these
balances.

4.3.3 Quantitative and qualitative explanation of any material differences with the
valuation bases, methods and main assumptions used for the valuation for
solvency purposes and for IFRS

There are no differences on the liability side apart from the technical provisions which are explained
in detail in section 4.2.
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5 Capital Management

51 Own Funds

5.1.1 Objectives, policies, and processes employed for managing its own funds

The objective of capital management is to maintain sufficient own funds to cover the SCR and MCR
with an appropriate buffer. These should be of sufficient quality to meet the eligibility requirements
in Article 82 of the Delegated Regulation. The Company holds regular meetings of senior
management and BoD, which are at least quarterly, in which the ratio of eligible own funds over SCR
and MCR are reviewed. As part of own funds management, the Company prepares annual solvency
projections and reviews the structure of own funds and future requirements. The business plan,
which forms the base of the ORSA, contains a three-year projection of funding requirements and
this helps focus actions for future funding.

5.1.2 Information on the structure, amount, and quality of own funds at the end of the
reporting period and at the end of the previous reporting period

The following table shows the structure of own funds as at 31 December 2023 as well as at 31
December 2022, on a Solvency Il basis.

OWN FUNDS € ‘000S 2023 2022

Ordinary share capital (gross of own shares) 21,951 21,951
Share premium account related to ordinary share capital 3,157 3,157
Reconciliation reserve -7,276 -9,004

Deferred Tax Assets - -

Total Basic Own Funds 17,831 16,103

The current structure of own funds as shown above is composed only of capital classified as Tier 1
- Unrestricted.

5.1.3 Eligible amount of own funds to cover SCR (by tier)

The Company’s own funds are all Tier 1 unrestricted and available to cover the SCR.

5.1.4  Eligible amount of own funds to cover MCR (by tier)

The Company’s own funds are all Tier 1 unrestricted and available to cover the MCR.
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5.1.5 IFRS Equity vs Own Funds

The following summary table shows the comparisons and movement in the IFRS and Solvency I
valuation of assets, liabilities and own funds.

Solvency Il IFRS Difference
€’000s €’000s €°000s

Total Assets 111,955 111,154
Total Liabilities 94,123 95,970 -1,847
Total Own Funds 17,831 15,184 2,647

The movement in the valuation of assets and liabilities arises from the differences in the valuation
of IFRS and Solvency Il standards, mainly the introduction of CSM and risk adjustment for IFRS17

5.1.6  Ancillary own funds

The Company had no ancillary own funds as at 31.12.2023.

5.1.7 Description of any item deducted from own funds

The Company had no items deducted from own funds as at 31.12.2023.

5.1.8 Brief description of any significant restriction affecting the availability and
transferability of own funds within the undertaking

The Company had no significant restriction affecting the availability and transferability of own funds
within the undertaking as at 31.12.2023.
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5.2 Solvency Capital Requirement and Minimum Capital Requirement

5.2.1 Amounts of SCR and MCR

As at, 31 December 2023 the SCR of the Company was calculated at €13,5miIn and the MCR at
€8min.

5.2.2 Amount of SCR split by risk modules
The following table shows the SCR split by risk modules:

SOLVENCY CAPITAL REQUIREMENT €’000s

Market risk 2,987
Counterparty default risk 1,551
Life Underwriting risks 8,078
Health underwriting risk 1,789
Non-Life underwriting risk 4,842
Sum of risk components 19,247
Diversification effects -7,004
Diversified risk 12,243
Intangible asset risk 0
Basic SCR 12,243
Operational risk 1,340
Adjustments 0
SCR 13,583

5.2.3 Simplifications
Simplifications have been used for the
e calculation of catastrophe risk for life insurance

e calculation of risk margin

5.2.4  Undertaking-specific parameters

The Company has not used undertaking-specific parameters for any of the parameters of the
standard formula.
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5.2.5 Information on the inputs used to calculate the MCR

The inputs used in the calculation of the MCR are presented in the table below:

Notional non-life and life MCR calculation Non-life Life
activities activities
C0140 C0150
Notional linear MCR 2,616 726
Notlona_l SCR excluding add-on (annual or latest 10,634 2.949
calculation)
Notional MCR cap 4,785 1,327
Notional MCR floor 2,659 737
Notional Combined MCR 2,659 737
Absolute floor of the notional MCR 4,000 4,000
Notional MCR 4,000 4,000

The total MCR for both activities (Life + Non-Life) is equal to €8min.

5.2.6  Any material changes to the SCR and to the MCR over the reporting period, and the
reasons for any such change

As shown below, only non-life underwriting risk has changed significantly

2023 2022 | A
Market risk 2,987 3,636 -650
Counterparty default risk 1,551 1,644 -93
Life Underwriting risks 8,078 6,640 1,438
Health underwriting risk 1,789 1,696 94
Non-Life underwriting risk 4,842 4,996 -154
Sum of risk components 19,247 18,611 636
Diversification effects -7,004 -6,959 -44
Diversified risk 12,243 11,652 591
Intangible asset risk 0 0 0
Basic SCR 12,243 11,652 591
Operational risk 1,340 1,394 -54
Adjustments 0 0 0
SCR 13,583 13,045 538

The change in SCR is mainly due to investment de-risking and life reserve releases which led to a
higher life insurance capital requirement.
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5.3 Non-compliance with the MCR and non-compliance with the SCR

5.3.1 Non-compliance with the MCR

The Company has always been compliant with the MCR.

5.3.2 Non-compliance with SCR

The company’s SCR was above 115% throughout 2023 and reached 131% by the end of the year.
As per the business plan, coverage ratio is expected to improve further in 2024.
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Appendix A:

Quantitative Reporting Templates
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Annex I
S.02.01.02
Balance sheet

Solvency IT
value
Assets Coo10
Intangible assets RO030
Dreferred tax assets RO040
Pension benefit surplus RO0OS0
Property. plant & equipment held for own use R0 3,663
Investments (other than az=zets held for index-linked and unit-linked contract=) ROOTD 28 293
Property (other than for own use) RO0S0 1690
Holdings in related undertakings. including participations RO090
Equities RO0100 4913
Equities - listed RO110
Equities - unlisted RO120 4,913
Eonds RO130 12,410
Gowvernment Bonds RO140 2 301
Corporate Bonds RO150 3,109
Structured notes RO160
Collateralised securities RO170
Collective Investments Undertakings RO130 3.659
Drarivatives RO190
Dreposits other than cash eguivalents RO200 572
Other investments RO2Z10
Azzets held for index-linked and unit-linked contracts RO220 67,143
Loans and mortgages Ri0230
Loans on policies ROZ40
Loans and mortgages to individuals RO250
Other loans and mortgages RO260
Feinzurance recoverables from: ROZTO 8,486
Mon-life and health similar to non-life ROZ80 O 664
MNon-life excluding health RO290 8,741
Health similar to non-life RO300 022
Life and health similar to life. excluding health and index-linked and unit-linked RO310 437
Health similar to life F0320
Life excluding health and index-linked and wnit-linked R0330 437
Life index-linked and vunit-linted R0340 -1.615
Deeprosits to cedants RO3s0
Inzurance and intermediaries receivables RO360 1.351
Eeinsurance receivables RO3T0
Feceivables (trade, not insurance) RO380 Q52
Orern shares Cheld directlsy?) RO390
Amounts due in respect of own fund items or initial fund called up but not et paid RO400
in
Cash and cash equivalents RO410 2,068
Anyy other assets, not elsewherse shown RO420
Total assets ROS00 111 955
Solvency IT
value
Liabilities Coo010
Technical provisions — non-life ROS10 26,489
Technical prowvisions — non-life (excluding health) ROS20 22,149
Technical provisions calculated as a whole RO530
Best Estimate ROs40 21658
Fizk margin ROs50 490
Technical prowisions - health (simidlar to non-life) ROS60 4 341
Technical provisions calculated as a whole ROSTOD
Beszt Estimate ROS80 4 230
Risk margin ROs90 110
Technical prowvisions - life (excluding index-linked and vwmt-linked) ROs00 -1,70:6
Technical prowisions - health (simidlar to life) RO610
Technical provisions calculated as a whole ROG20
Best Estimate RO630
Risk margin Ris40
Technical prowvisions — life (excluding health and index-linked and unit-linked) ROG6S0 -1 706
Technical provisions calculated as a whole ROG60
Beszt Estimate ROG6TD -4 057
Risk margin ROa80 2.351
Techmical provisions — index-linked and unit-linked ROG90 61 964
Technical provisions calculated as a whole ROT00
Best Estimate ROT10 58.450
Risk margin ROTI0 3,514
Contingent Habdlities ROT40
Provisions other than technical provisions ROTS0
Pension benefit obligations ROT&0
Dreprosits from reinsurers ROTTO
Deeferred tax liabdlities ROTS0 186
Drerivatives ROT20
Drebts owed to credit institutions ROS00 138
Financial liabilities other than debts owed to credit institutions ROS10
Insurance & intermediaries payables ROS2I0
Eeinsurance pasyables ROS30 2.807
Pavrables (trade. not insurance) ROE40 2,369
Subordinated liabilities ROSs0
Subordinated liabilities not in Basic Own Funds RO860
Subordinated liabilities in Basic Orarn Funds ROSTO
Anyy other labilities, not elsewhers shown ROS80 1.877
Total liabilities FO0o00n o4 123
Excess of assets over liabilities R1000 17,831
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Amnex]
5.05.01.02
Premiums, claims and expenses by line of business

Line of Business for: non-life insurance and reinsurance obligations (direct business and accepted proportional reinsurance) Line of busu"l:ss fur.‘
accepted non-proportional reinsurance
Medical Tncome | Workers Moter Marine, Fie and General | Credit and Lesal Miscellaneou Marine, Total
R . vehicle Other motor | aviation and | other damage o R = . . s
sxpense protection | compensatio A . =7 liability suretyship | expensss | Assistance | s financial Health Casualty aviation, Property
. liability insurance transport | to property N
1 . . loss transport
Co010 C0020 Coo3o Co040 Co0s0 Co060 Co0T0 C00s0 C0090 co100 Ccol1o Co120 Co130 Co140 Co150 COL60 C0200
Premiums written
Gross - Direct Business RO110 8,744 1,163 7,186 2,393 74 2424 319 22,808
Gross - Proportional reinsurance accepted R0120
Gross - Non-proportional rei accepted | RO130
Reinsurers' share RO140 2443 44 522 174 38 1,343 361 3,146
Net RO200 6.301 1121 6,665 221 16 879 459 17,662
Premiums earned
Gross - Direct Business RO210 8.832 1,058 6,816 12 22435 337 22,132
Gross - Proportional reinsurance accepted RO220
Gross - Non-proportional rei accepted | ROZM
Reinsurers’ share RO240 2474 44 321 174 36 1424 394 3,087
Net R0O300 6.338 1,014 6,203 2,008 16 22 443 17.043
Claims incurred
Gross - Direct Business R0310 4,026 281 3,162 19 640 138 10,283
Gross - Proportional reinsurance accepted RO320
Gross - Non-proportional rei accepted | RO330
Reinsurers’ share R0340 -29 14 333 33 1,633
Net RO400 281 3,191 3 303 123 8,630
Expenses incurred RO550 341 3,708 437 33 1,063 334 9343
Balance - other technical expenses/income | R1200
Total expenses R1300 9,545
P L Life reinsurance
Line of Business for: life insurance obligations N
obligations
Annuities
. stemming
_-'\.rmutl.tcs from non fife
stemming
from non life| RIS
Insurance hdsx-l@ied . insurance cmlra.cts aad Total
Health and unit- Other life relating to Health Life
with profit . N contractzand [ . =
msurance participation | . linked insurance celating o sura T t
insurance b Bal;h obligations
. other than
insurance health
obligations | .
insurance
obligations
coz1o Co220 co23o coz40 C0250 Co260 coTo Co280 C0300
Premiums written
Gross RI1410 20,876 1,130 22,006
Reinsurers’ share R1420 490 387 1,077
Net RI500 20,386 343 20,929
Premiums earned
Gross RI510 19,803 2,201 22,006
Reinsurers' share RI1520 450 387 77
Net R1600 19,315 1,614 20,929
Claims incurred
Gross RI1610 7,723 478 3,200
Reinsurers’ share RI1620 133 100 233
Net R1700 1,387 378 1,963
Expenses incurred R1900 3.839 2707 6.346
Balance - other technical expenses/income | R2500
Total expenses R2600 6,346
Total amount of surrenders R2700 7,067 7.067
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Annex]1
5.12.01.02
Life and Health SLT Technical Provisions

FNUIES
Index-linksd and unit-linksd insurance Other life insurance stemming from Health insurance (direct business) Annuitisz
non-life stemming
insurance Total (Life from non- Total
Insurance contracts and other than life Health
. . . . (Health
with profit Contracts | Contracts Contracts | Contracts | felatingto | Accepted | health Contracts | Confracts | WSUIANCE | [EMSUIANCE | o ok to
participatic without with without with insurance | feinsurance | insurance, without with contracts |(rsinsurance life
a options and | options or options and | options or | obligation i.m:l. Unit- options and | options or | 20d relating | accepted) insurance)
guarantees | guarantees guarantess | guarantees | Other than Linked) guarantees | guarantees .to health
health insurance
insurance obligations
ohligatinn
Coo60
Technical provisions calculated as a whole ]
Total Recoverables from reinsurance/SPV and
Finite Re after the adjnstment for expectad
lozses due to counterparty default aszeciated to
TP as a whole
Technical provisions calculated as a sum of
BE and RM
Best Estimate
Gross Best Estimate

Total Recoverables from reinsurance/SPV and
Finite Re after the adjustment for expected
losses due to counterparty default

Best estimate minus racoverables from
retnsurance’SPV and Finite Rs - total

Risk Margin

Technical provisions - total
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Annex|
S0
Non-if Technical Provisions

Technical proisions calculated as awhale

Totel Recovereles rom reisuranceSPV and Finie Re fter he
aestment forexpected osesdueto counteparty dfal asscitd 0
TP auhok

Technialprovisons caloulatedas asum of BE and M
Bestestimate

Premim provisions

Gr0ss

Totel reoverabl from esurancelSPV an Finte Re fe the
atustment for expested oses dueto countepaty dfal
NetBest EtimteofPremium Prvisions

Claims proisions

Gross

Totelreoverabl from ersurancelSPV and Finte Re fe the
acstment for expeted osesdueto countepaty Gl

Net BestEstimete of Claims Provisions

Total Best estimt - gross

Total Bestestimate - net

Risk margin

Technicalproisions - total

Technicalprovisions - totel
ReovealefomrinsurancecontractPV nd Finite Re afe the
acustment orepected osss due o countepaty dfaut - totel
Tl provisons minus ecoveralesfrom ensurancelSPV and
Finte Re- tofdl

Direct usingss and acepted proportonal einsurancs Aocepted no-proportionalrensurance
) ! Workers ! T ) i . . | Non-propori | Totd NonLif
Wedoalexpense | Incomeprtetion i ersl Motorvehice | Ottermotor | Mg, avietionand (Fireandofer damee| - Generl ity {Creit and suyship| Ll epenses . Miceloenus | Norroportonl | Norproporion qnpmpomonal Non-praportiond M *
. ) ompenson | . : . . . . Assistaee - . - e avigionand . olgton
LT insirane , lebilty inurane | rsunce | ransprtnsrence foproperty surane{  isuraee nuraee nraee fiencigloss | et eisurnce | sty reinurence | opety ersuance
iU Hanspor e

K 180 004 0% C00R0 o 0B [8E0) o oo 00 UK 00 (0150 (IR0 cm Cog
RINLD
RICAD
RORD) LT i 25U 1 B 19 481
R 5 1 5 il % 1%
RISD) 147 i A 6 18 Y 4678
RIBD) 151 18 120% [ 3 il ol PN
R 1% 2% i ! 510 1% 958
RS 1 4 9080 & 1 m Bl 15
RIB0) 3 % 145M [ 1 637 ik Jatt
R0) 250 i 118 i ] o 1§ 1625
RB) B U 8l ! 0 il 15 il
REN) 3 % 1490 i ] 631 i 54
R a0 13 s 1 1 588 m 9664
RIBIO| 25 9l 1217 # 1 it B 168%
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Gross Claims Paid (non-cumulative)
(absolute amount)

Development year In Current Sum of years
Year 1 2 3 4 5 6 7 8 9 10& + year (cumulative)
C0110 C0170 C0180
Prior 1,259 R0100 1,259 1,259
2014 R0160 7,737 3,757 R0160 213 15,838
2015 R0170 8,830 3,427 625 639 795 801 159 111 427 R0170 427 15,815
2016 R0180 11,180 4,678 1,384 993 1,766 980 299 279 R0180 279 21,559
2017 R0190 9,847 5,212 1,589 2,615 1,659 794 310 R0190 310 22,026
2018 R0200 10,740 6,015 2,873 548 475 573 R0200 573 21,224
2019 R0210 14,135 6,185 920 430 478 R0210 478 22,148
2020 R0220 8,599 3,252 532 244 R0220 244 12,627
2021 R0230 6,006 1,995 138 R0230 138 8,139
2022 R0240 6,349 2,463 R0240 2,463 8,812
2023 R0250 6,473 R0250 6,473 6,473
Total| R0260 12,857 155,921
Gross undiscounted Best Estimate Claims Provisions
(absolute amount)
Year end
Dewelopment year (discounted
Year 1 2 3 4 5 6 7 8 9 10&+ data)
C0300 C0360
Prior 6,053 R0100 2,115
2014 R0160 220
2015 R0170 6,268 4,406 3,263 2,819 2,426 1,306 1,298 1,254 1,731 R0170 958
2016 R0180 9,016 6,102 5,324 3,798 1,853 1,032 791 1,240 R0180 402
2017 R0190 9,226 7,117 5,428 2,698 1,658 1,501 1,840 R0190 1,035
2018 R0200 16,442 | 12,346 9,419 8,649 8,450 8,443 R0200 7,279
2019 R0210 7,870 3,775 2,848 2,159 2,636 R0210 1,817
2020 R0220 3,310 1,691 839 1,278 R0220 722
2021 R0230 3,289 1,509 1,976 R0230 1,170
2022 R0240 3,569 1,989 R0240 1,084
2023 R0250 4,943 R0250 4,275
Total| R0260 21,075
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Annex |
$.23.01.01
Own funds

Tierl- Tierl- . .
Total unrestricted | restricted Tier2| Tier3
C0010 C0020 C0030 |C0040| C0050
Basic own funds before deduction for participations in other financial sector as foreseen
in article 68 of Delegated Regulation 2015/35
Ordinary share capital (gross of own shares) R0010 21,951 21,951
Share premium account related to ordinary share capital R0030 3,157 3,157
Initial funds, members' contributions or the equivalent basic own - fund item for mutual and R0040
mutual-ty pe undertakings
Subordinated mutual member accounts R0050
Surplus funds R0070
Preference shares R0090
Share premium account related to preference shares R0110
Reconciliation reserve R0130 -7,276 -7,276
Subordinated liabilities R0140
An amount equal to the value of net deferred tax assets R0160
Other own fund items approved by the supervisory authority as basic own funds not specified RO180
above
Own funds from the financial statements that should not be represented by the
reconciliation reserve and do not meet the criteria to be classified as Solvency 1l own
funds
Own funds from the financial statements that should not be represented by the reconciliation
reserve and do not meet the criteria to be classified as Solvency Il own funds R0220
Deductions
Deductions for participations in financial and credit institutions R0230
Total basic own funds after deductions R0290 17,831 17,831
Ancillary own funds
Unpaid and uncalled ordinary share capital callable on demand R0300
Unpaid and uncalled initial funds, members' contributions or the equivalent basic own fund item
. R0310
for mutual and mutual - type undertakings, callable on demand
Unpaid and uncalled preference shares callable on demand R0320
A legally binding commitment to subscribe and pay for subordinated liabilities on demand R0330
Letters of credit and guarantees under Article 96(2) of the Directive 2009/138/EC R0340
Letters of credit and guarantees other than under Article 96(2) of the Directive 2009/138/EC R0350
Supplementary members calls under first subparagraph of Article 96(3) of the Directive RO360
2009/138/EC
Supplementary members calls - other than under first subparagraph of Article 96(3) of the R0370
Directive 2009/138/EC
Other ancillary own funds R0390 |
Total TIEI’EL- Tlerl_ Tier 2| Tier3
unrestricted | restricted
C0010 C0020 C0030 [C0040| C0O050
Total ancillary own funds R0400
Available and eligible own funds
Total available own funds to meet the SCR R0500 17,831 17,831
Total available own funds to meet the MCR R0510 17,831 17,831
Total eligible own funds to meet the SCR R0540 17,831 17,831
Total eligible own funds to meet the MCR R0550 17,831 17,831
SCR R0580 13,583
MCR R0600 | 8000 [ —>——
Ratio of Eligible own funds to SCR R0620 | 131.28% | ——<— |
Ratio of Eligible own funds to MCR R0640 | 222.89%
C0060
Reconciliation reserve
Excess of assets over liabilities R0700 17,831
Own shares (held directly and indirectly) R0710
Foreseeable dividends, distributions and charges R0720
Other basic own fund items R0730 25,108
Adjustment for restricted own fund items in respect of matching adjustment portfolios and ring f{ R0740
Reconciliation reserve R0760 -7,276
Expected profits
Expected profits included in future premiums (EPIFP) - Life business R0770
Expected profits included in future premiums (EPIFP) - Non-life business R0780
Total Expected profits included in future premiums (EPIFP) R0790
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S5012
Solvency Capital Requirement - for undertakings on Standard Formula

Market risk

Counterparty default risk

Life underwriting risk

Health underwritingrisk

Non-life underwriting risk
Diversification

Intangible asset risk

Basic Solvency Capital Requirement

Calculation of Solvency Capital Requirement
Operational risk
Loss-absorbing capacity of technical provisions
Loss-absorbing capacity of deferred tases
Capital requirement for business operated in accordance with Art. 4 of Directive 2003/41/EC
Solvency capital requirement excluding capital adc-on
Capital add-on already set
of which, capital add-ons alveady set - Article 37 (1) Typea
of which, capital add-ons already set - Article 37 (1) Typeb
of which, capital add-ons already set - Article 37 (1) Typec
of which, capital add-ons already set - Article 37 (1) Typed
Solvency capital requirement
Other information on SCR

Capital requirement for duration-based equity risk sub-module

Total amount of Notional Solvency Capital Requirement for remaining part

Total amount of Notional Solvency Capital Requirements for ring fenced funds

Total amount of Notional Solvency Capital Requirement for matching adjustment portfolios
Diversification effects due to RFF nSCR aggregation for article 304

Approach to tax rate
Approgch based on average taxrate

Calculation of loss absorbing capacity of deferred taxes
LACDT
LAC DT justified by reversion of deferred tax liablites
LAC DT justified hy reference to probable future taxable economic profit
LAC DT justified by carry back, current year
LAC DT justified by carry back, future years
Maximum LAC DT

o solyency e USP Simplifications
requirement
o110 0090 0120
R0010 207
R0020 1551
RO030 8,078
RO040 1,789
RO050 4842
RO060 7004
RO070
ROL00 1243
C0100
R130 1340
RO140
RO150
RO160
RO20 13,583
R0210
RO2LL
R012
R0213
RO24
R0220 13583
RO400
RO410
R0420
R0
ROM40
YesiNo
C0109
| RS0 2-No
LACDT
0130
R0640
ROB50
R0B60
RO670
R0680
R06%0
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§.28.02.01
Minimum capital Requirement - Both life and non-life insurance activity
MCR components
Non-life Life
activities activities
MCRwL Ny MCR.,
Result pResult
C0010 C0020
Linear formula component for non-life 2616
insurance and reinsurance obligations R0010 '

Background information

Non-life activities Life activities
Net (of
Net (of reinsurance/ | reinsurance) Net (of .NEt (of
. . . reinsurance)
SPV) best estimate written reinsurance/SPV) written
and TP calculated as | premiums in | best estimate and TP R .
awhole the last 12 | calculated as a whole premiums in the
last 12 months
months
0030 C0040 C0050 C0060
Medical expense insurance and proportional reinsurance R0020 2,502 6,301
Income protection insurance and proportional reinsurance R0030
Workers' compensation insurance and proportional reinsurance R0040 806 1,121
Motor vehicle liability insurance and proportional reinsurance R0050 11,846 6,665
Other motor insurance and proportional reinsurance R0060 46 2,222
Marine, aviation and transport insurance and proportional reinsurance R0070 7 16
Fire and other damage to property insurance and proportional reinsurance R0080 549 879
General liability insurance and proportional reinsurance R0090 469 459
Credit and suretyship insurance and proportional reinsurance R0100
Legal expenses insurance and proportional reinsurance R0110
Assistance and proportional reinsurance R0120
Miscellaneous financial loss insurance and proportional reinsurance R0130
Non-proportional health reinsurance R0140
Non-proportional casualty reinsurance R0150
Non-proportional marine, aviation and transport reinsurance R0160
Non-proportional property reinsurance R0170
Non-life Life
activities activities
MCRuny | MCRuy
Result Result
C0070 C0080
.Llnearformula cgmponentfor.llfe‘ R0200 2%
insurance and reinsurance obligations
Net (of Net (of Net (of Net (of
reinsurance/SPV) | reinsurance/S | reinsurance/SPV) | reinsurance/SP
best estimate and TP|  PV) total best estimate and TP| V) total capital
calculated as a whole | capital at risk [calculated as a whole at risk
C0090 C0100 C0110 C0120
Obligations with profit participation - guaranteed benefits R0210
Obligations with profit participation - future discretionary benefits R0220
Index-linked and unit-linked insurance obligations R0230 60,065
Other life (re)insurance and health (re)insurance obligations R0240
Total capital at risk for all life (re)insurance obligations R0250 435,903

Owerall MCR calculation

C0130
Linear MCR R0300 3,342
SCR R0310 13,583
MCR cap R0320 6,112
MCR floor R0330 3,396
Combined MCR R0340 3,396
Absolute floor of the MCR R0350 8,000
Minimum Capital Requirement R0400 8,000

Non-life Life

Notional non-life and life MCR calculation activities activities

C0140 C0150
Notional linear MCR R0500 2,616 726
Notional SCR excluding add-on (annual or RO510 10634 2949
latest calculation)
Notional MCR cap R0520 4,785 1,327
Notional MCR floor R0530 2,659 737
Notional Combined MCR R0540 2,659 737
Absolute floor of the notional MCR R0550 4,000 4,000
Notional MCR R0560 4,000 4,000
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KPMG Limited

Chartered Accountants

14 Esperidon Street, 1087 Nicosia, Cyprus
P.0. Box 21121, 1502 Nicosia, Cyprus

T: +357 22 209000, F: +357 22 678200

INDEPENDENT AUDITOR’S REPORT
TO THE BOARD OF DIRECTORS OF
PRIME INSURANCE COMPANY LIMITED

Report on the Audit of the relevant elements of the Solvency and Financial
Condition Report

Opinion

We have audited the following Solvency II Quantitative Reporting Templates (“QRTs”)
contained in Annex I to Commission Implementing Regulation (EU) No 2023/895 of 4™
April 2023, of Prime Insurance Company Limited (the “Company™), prepared as at 31
December 2022:

e S.02.01.02 - Balance sheet

» S.12.01.02 - Life and Health SLT Technical Provisions

+ S.17.01.02 - Non-Life Technical Provisions

¢ S.23.01.01 - Own funds

« S$.25.01.21 - Solvency Capital Requirement - for undertakings on Standard Formula

« S$.28.02.01 - Minimum Capital Requirement - Both life and non-life insurance
activity

The above QRTs are collectively referred to for the remainder of this report as “the
relevant QRTs of the Solvency and Financial Condition Report™, as attached.

In our opinion, the information in the relevant QRTs of the Solvency and Financial
Condition Report as at 31 December 2023 is prepared, in all material respects, in
accordance with the Insurance and Reinsurance Services and other Related Issues Law
of 2016, the Commission Delegated Regulation (EU) 2015/35, the Commission
Delegated Regulation (EU) 2016/467, the relevant EU Commission’s Implementing
Regulations and the relevant Orders of the Superintendent of Insurance (collectively “the
Framework™).
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Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor ’s Responsibilities for the Audit
of the relevant QRTs of the Solvency and Financial Condition Report section of our report. We are
independent of the Company in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (IESBA Code) together with the ethical
requirements that are relevant to our audit of the relevant QRTs of the Solvency and Financial Condition
Report in Cyprus, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the IESBA Code. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Emphasis of Matter

We draw attention to the ‘Valuation for solvency purposes’ and ‘Capital Management’ sections of the
Solvency and Financial Condition Report, which describe the basis of preparation. The Solvency and
Financial Condition Report is prepared in compliance with the Framework, and therefore in accordance
with a special purpose financial reporting framework. As a result, the Solvency and Financial Condition
Report may not be suitable for another purpose. Our opinion is not modified in respect of this matter.

Other information
The Board of Directors is responsible for the Other information. The Other information comprises
certain narrative sections and certain QRTs of the Solvency and Financial Condition Report as listed

below:

Narrative sections:

* Business and performance
e  Valuation for solvency purposes
¢ Capital management

QRTs (contained in Annex I to Commission Implementing Regulation (EU) No 2023/895 of 4 April
2023):

* S.05.01.02 - Premiums, claims and expenses by line of business
* S.05.02.04 - Premiums, claims and expenses by country
* S.19.01.21 - Non-Life insurance claims

Our opinion on the relevant QRTs of the Solvency and Financial Condition Report does not cover the
Other information listed above and we do not express any form of assurance conclusion thereon.

In connection with our audit of the Solvency and Financial Condition Report, our responsibility is to
read the Other information and, in doing so, consider whether the Other information is materially
inconsistent with the relevant elements of the Solvency and Financial Condition Report, or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the work
we have performed, we conclude that there is a material misstatement of this Other information, we are
required to report that fact. We have nothing to report in this regard.
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Responsibilities of the Board of Directors for the Solvency and Financial Condition Report
The Board of Directors is responsible for the preparation of the Solvency and Financial Condition Report
in accordance with the Framework.

The Board of Directors is also responsible for such internal control as the Board of Directors determines
is necessary to enable the preparation of a Solvency and Financial Condition Report that is free from
material misstatement, whether due to fraud or error.

In preparing the Solvency and Financial Condition Report, the Board of Directors is responsible for
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the Board of Directors either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors is responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the relevant QRTs of the Solvency and Financial
Condition Report

Our objectives are to obtain reasonable assurance about whether the relevant QRTs of the Solvency and
Financial Condition Report are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance,
but it is not a guarantee that an audit conducted in accordance with ISAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of the Solvency and Financial Condition Report.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the relevant QRTs of the Solvency and
Financial Condition Report, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

. Evaluate the appropriateness of the basis of preparation used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

. Conclude on the appropriateness of the Board of Directors” use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required to
draw attention in our auditor’s report to the related disclosures in the Solvency and Financial
Condition Report or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future
events or conditions may cause the Company to cease to continue as a going concern.
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Auditor’s Responsibilities for the Audit of the relevant QRTs of the Solvency and Financial
Condition Report (continued)

We communicate with the Board of Directors regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Other Matter

Our report is intended solely for the Board of Directors of the Company and should not be used by any
other parties. We do not, in giving this opinion, accept or assume responsibility for any other purpose
or to any other person to whose knowledge this report may come to.

LM G— (A o L‘L&

Certified Public Accountants and Registered Auditors
14 Esperidon Street

1087 Nicosia

Cyprus

19 April 2024
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